
" f I buy a new truck, in 90 days, maybe 
60, I'll have buyer's remorse. haven't 
ha uyer's remorse with my Ca 
machines. For me, they've been good 
'nves ments. " 
- Lorenzo Myrick 

everyone has just flipped their wig about its power," he said. 
"I'm not the best operator myself, and I've bogged down oth­
er machines. With this, I just point it and it goes." 

Coupled with high-performance Cat Work Tools, the ma­
chines have helped Myrick save time and money on other 
projects as well. 

"We added a broom attachment for cleaning the parking 
lot at the Liberty Bowl after football games. Before we used 
40 to 50 people using blowers and other tools to clean the 
lot." he said. "The broom is saving us many man hours." 

Before buying his Cat machines, Myrick tested all the lead­
ing brands. In the final analysis, he chose Caterpillar®. 

"I've had every manufacturer out here and by the time 
they've come back to get their machines, most felt like they 
had been rode hard and put up wet. They went from being 
strong to 'I'm tired.'" 

The clincher in favor of Caterpillar was the attention Myrick 
received from Thompson Machinery and his sales represen­
tative. Even though he was purchasing just one machine, 

•	 Myrick felt like he was impor­
tant to both Caterpillar and 
Thompson. 

"That goes a long way for a 
small business like us because 
a lot of the time we kind of get 
looked at like, 'You're only 
buying this one piece of equip­
ment,'" he said. "My sales rep 
has always made me feel like 
I'm just as important as the 
guy buying the biggest piece 
of equipment out there. He's 
committed to what he does 
and that makes me comfort­
able regardless of what I am 
buying." tfi 

Amnesty Professional Services President 
and CEO Lorenzo Myrick doesn't operate his 
Caterpillar® Multi Terrain Loader and Skid 
Steer Loader every day. But when he does, 
he wants to be comfortable. 

Myrick, who has high blood pressure and allergies, needs 
his machines to be air conditioned in the brutal heat 
and humidity of the Memphis summers. What's more, 
the sealed and pressurized cab helps keep out dust and 
dirt-important for someone with allergies. 

But to Myrick, the comfort and ease of operation designed 
into every aspect of the operator station also help 
productivity and the bottom line. Here's how: 

•	 The sealed and pressurized cab keeps dust out and 
clean air in for greater operator comfort. 

•	 Reduced sound levels within the cab help minimize 
fatigue as the day progresses. 

•	 Ergonomic, seat-mounted joystick controls enable 
a wide range of comfortable operating positions for 
operators of any size. 

•	 Available air ride seat provides an unparalleled level of 
comfort. 

"I see all of these benefits as an incentive for my workers 
to take care of the machines. I tell them, 'If you want these 
nice things, you've got to take care of them,' and they 
do," he said. "At the end of the day, your workers and your 
machines have been more productive." 
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